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Capabilities Statement

JFAM Enterprise Applications, Inc. is a Minority and Veteran owned e/Business consulting firm based in Atlanta Ga. devoted 

to providing its clients with the best IT consultant portfolio in the world. One of the keys to our success is our ability to extend 

our clients capabilities by isolating and bringing to realization a wide spectrum of certified ERP/CRM consultants to their 

projects. 

Our experienced consultants understand how to leverage powerful thinking inside the clients organization and how to 

integrate those innovative ideas with state of the art processes and technologies to improve top-line, bottom-line performance 

along with their capital efficiency. 

Through a mixture of collaboration, industry analysis, knowledge of the interdependence of business processes and IT 

technology, JFAM EA strives to always “whisper wise consul” to its clients in addressing their understanding the „best-

practice‟ methodology for their IT business transactional events within the context of their industry and trading partners 

landscape. 

John L Maddox

Chief Executive Officer

email: jmaddox@jfam-ea.com

Mr. Maddox is founders and majority owner of JFAM Enterprises Applications, Inc. He believes that the strategic interweaving 

of the clients “incumbent knowledge lexicon” and their excellent IT staff with the value-added staff augmentation resource 

of JFAM EA will result in the best fabric for IT project success.     

John is a seasoned senior information technology consultant. In 1975, Mr. Maddox started his Information technology career 

in the U. S Marine Corps and now has over 30 years of IT solutions implementation and reengineering experience with such 

products as SAP, Oracle, Siebel and PeopleSoft.

Maddox Bio

Representative Clients History

Small Business

Minority-Owned

Veteran-Owned

Company Overview

ERP and CRM Consultants

Coca-Cola U.S. Census Accenture

Georgia-Pacific U.S. Treasury BearingPoint

DeKalb County Georgia U.S. Dept of Interior Unisys

City of Atlanta U.S. USDA IBM

Purdue University U.S. Navy Seaport-E CSC

Cooper Industries U.S. Air Force Sapphire

Exelon Lockheed Martin SAP America

JFAM EA‟s consultant philosophy is based on the Center of Technical Excellence concept which both serves as a 

qualifier of competence measuring, and also, gives our consultants easy access to a universe of technical resources. 

Project Management

Business Technologist

ERP Workbench Engineering

Business Information Warehouse

ERP Workflow Engineering

EDI Business Thread Developers

Intelligent Information Management

ERP Touch-Point Synchronization

RFID Methodology Implementation

Citizen Help (311) Call Center 

Customer Relationship Management 

Balance Scorecard

Sarbanes-Oxley Act of 2002 

ERP Best Practice Audits

Health Insurance Portability and 

Accountability Act (HIPAA)
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